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V Gé¢i SMS Marketing (g €itin nh Isn sms hang lo Ht): Trong cac
chl1 ng tymigids yngph di, khuy "nmail On. Hay ngay ¢
vic<cbin chtm s-c¢c kh8ch h"ng sau tron
khi mua hang

V G¢éi SMS chtm s-c kh8ch h” fpd?, t"nrig&n
Lithi<t €) . Gi %Yp T HYUdedGin BAn loé in sau trong
khach hang

V  SMS nh Isc vi <c, thdng bdo nhdm (s A dyng n Xi b X)
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Tim ki " m syn ph din theo nhi ’ u tiéu chi

16 B V. Quyxn | T X bpan mang: Gitpnhdnb Hnnlsm Ldc chinh xac
Quxn 1T Xy h tinh hinh kinh doanh hi <ntHiceaby)nthdnhayc €a Xinhom,
congtymab Hn LangnlgB Hncdth ® bi"t Bd "bBthYi i
hi<ntHibHncd BAO NHI g U ddfl’ bénhang cho khach
hang. B Hnc6th * bi"t tdminhc ¢n { U TNagho C[ @&l nao
nhi'u hy1n t h!@lgAIlq WhBAN HANG, DOANHS N D¢
KI'"N,THT IGIANK 'TTHUCD & KI'Ncea c §c Xibgn h
hang. Module C[ @®IBANHANG chinhlaph Sngilpb Hnnlsm
chinhxac nhdtv’ tinh hinh kinhdoanhc €abHn, c¢czng c¢h

L. ndpgipbun T [ NG TCC, TECTQU,j BAN

5

HANG ceachinh b Hn hay ¢ €a toan cong ty..
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Gi Yap WadyAigth ochi<ncaccongvi <cv’' baogiatrénph Snm’'m
nhil:

V  THo bao giad cho khach hang trén ph

V In bao gia cho khach hang theo cac m tsucdshncea congty.

V. Th=ng k°ac Lkt §c b 8o Aigho§&hadh kang
Ngoairathbngquavi <cqunlybaogiagitpc dpquynlycoth ° duy<t
bdo gidngaytrénph Snm’'mdoa v~ "o c¢c8c thlng tin n

V Thtng tin kh8ch h"ng L« b8o gi §

V Gias)ynphdm/d chvy L« b8&8o cho ngyh8ch h"~

V. Synphdin/d chvyL« b8o gi 8 cho kh8ch h"n

V. SZltng L« b8o cho kh8ch h"ng

V Tings=ti'n L« b8o cho kh8ch h"ng

Cnm’m

18
QunlyH ap [Mng
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Gi Yap ¥Yadydgth ochi<ncaccongvi <cv’' Hap Mhgtrénph Snm’'m
nhi:

SoHn hap Mhg cho khach hang trén ph
Inh ap Mhg cho khach hang theo cac m

Cnm’ mtheom tsu coshn

tsucodshnceacongty.
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V THo c 8Sotthabhtoantrénh ap Mhg v~ t heo atdhanh c
toan

V Thzng k<°acdd¢hap TIh g L xichgkhach hang

V Ngoairagipkhiqu ynlyhap TMahgtrénph Snm’m n gfiddung
c6th’” theo d » i adnhvnghaop TMhg "fhHun t hanh t o8§

V Cynh bao ngoai man hinh home nh vhghap TMhgh"thHn

w0 Quxnly H-a Lin Gi Yup Wadgiigth ochi<ncaccongvi <cv’ h-a L1 n €mrmM'm p
nhl:
V THoO h-a Lin cho kh8&hmhmng tr°n ph
V Xudt h-a Li1n cho tHedhcdanh suhcd sihg cea cong ty.
V Th=ng k°ac Lk 8c h- a ALghakhdthhang
V  Theo dbi tinh tr Hng thanh todn ¢ €a khach hang
V Nhischun t hanh "nlkh&hhatgvak " toanqua

email/sms/notify trén h <th=n g ’~ theodditi "n Xthanh toan
20

Quinlyho Ht LXng i Sales Quynlyho Ht Xhg:Gilpb Hncéth * quyn | Tactdanb X thdng tin
i °n q'mamhLl:
V ThYith oc hi<n

V n"a 1Umthochi<n

Activities
(HXi h Kp/ Cu Xc gKi/ Ghi chu/ Tac
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V nZ= dngtham gia

V NXidungd o ki"n

V Tinhtr HnghoHt Xdig ( Land hoHthm L kK dachi<n,heyb M)
niu L - gHn¥em bldcchiti "tk" hoHchlamvi <cceaminhv Qi
khach hang,b Hnbi"t Bdcé bao nhiéucu Xc gKic&n phyith oc hi<n,
bHn ¢ z s Bdc tinh tr HNg nh vng cu Xc hKp cea minh v Qi khach
h“ng Lamgraé&i n'hn" aéh

21

Quynly V y vi<c

V QuwinlyV y vi<cphétsinht 1 khach hang

V Ki’ msoatthdongtinv vy vi<c phatsinhb Wng céc hinhth ncemail/
sms
V Théng bao théngtinx A lyt Qi khach hang b Wng cac hinhth nc

email / sms
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Lchlamvi <c

\%

Qunlyl “chlamvi <c.

Quyn ly cong vi <c ca nhan: cho phépt 1 ng cd nhan | tgp k"
hoHch lam vi <c cea minh hang ngay/hang tu ¢n. H< th=ng to
LXng nhisc nh€ k hi"n Bgay th oc hi<n cdng vi <c hol c to LXng
cynhbao khicéngvi <c L « @otB ochhi<n.

Theo d6i ti "n trinh th oc hi <n cbng vi <c: cho phép nh vng
ngYvi I i °n "qgeadagrvi 4t thém cac ghi chd ¢ ea riéng minh

v’ quatrinhth ochi<ncéngvi <c L -

Giao vi <c cho nhén vién: ngVYiquynlycéth ’° tHo vi<c va giao
vi<c ngay trén h < th=ng. Vi<c Itid giao sY L lac gAi qua email

hoi c théng bdotrénh <thZngchonh vng nYglEnquanv ' tinh
hinhth ochi<ncéngvi <c L -

Ti"pnhtencongvi <c  &d giao

B&o cdo gidm séat cong vi <c: ngVYiquynlycéth * d? dang
X € m dclcac bao cao cong vi <c hang ngay/hangtu  €n cea nhan

viéent HimKith Yi ’iimakhéngc $nyéuc Sunhanviénph 3itHo
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CONG TY TNHH PHAN MEM QUAN LY KHACH HANG VIET NAM
Pia chi: Lau 1, Toa nha Viét Nam Business Centre,
57-59 H6 Tung Mau, P. Bén Nghé, Q.1, TP. HCM

Dién thoai: (+84 8)3 914 3043 — Fax: (+84 8) 3 821 7843
Email: contact@sugarcrm.com.vn — contact@onlinecrm.vn
Website: www.sugarcrm.com.vn - www.onlinecrm.vn

V Cho ph®fF ndg%ng
hay taili <ulamvi <clénph Snm’m

V Gi wup Yadygagcoth * Quynly, xem taili

e

L2 nh<uk Tri°tn”

<ucea
phong b an, chi nhanh, t

V Ng¥ d¥%ng

V Ngoai ra cbng ty c6 th
cbng ty phat hanh, taili  <u | i °n

V Gi Yup Yadyigcoéth
li<u "I loéchiasy

Mhdungtaili <u. (

I i °n "opuobagwvi 4c
V Ph€nm’ mkhéng gi Qi hHn

Lla c8cynwhnh ph, ghi

g khach habg

Lo”" mc L1) &ng é.

¢ z 'ndhia £¥-tai i 4u nhém, toanb X cdng ty
quynlytaili <utheocac phiénb »nma

g u a'n cac phéng lgan L

" lam vi<c Xt ltgp vach € LXng khim Kitai

©m, video | i °n
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